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OBJECTIVE
To obtain a challenging senior level management position in financial services, that will utilize my education and skills. 

AWARDS & ACCOMPLISHMENTS                                            
· Citigroup Europe, Middle East and Africa (EMEA) Sales Academy - Sales Achiever Award – May 2008
(This is a reward that was given to a selected number very successful sales personnel in 53 countries which Citibank had operations at the time)                   

· Citibank AS Turkey, Highest Citigold Customer Acquisition New Branch Award – Taksim Branch – 2006
(Among 32 new branches that were opened, I was awarded with the top award for new customer acquisition.)
· Citibank AS Turkey, Breakeven with Highest Revenue Branch Award for Taksim Branch – 2006

(This award was granted for achieving the highest revenue and reaching to the “breakeven” point within the first 3 months of branch opening) 

· Citibank AS Turkey, Highest Target Achiever for Citigold Award – 2006 
· Citibank AS Turkey, Best Branch Award – Citibank Yesilkoy Branch – 2002

· Citibank AS Turkey, Yesilkoy Branch, Best Insurance Sales – First place - 2003 

CAREER HIGHLIGHTS
· Specialized in commercial banking activities
· Banking products and services to medium and large-size businesses. 

· Wide range of experience in financial analysis and risk assessments.

· Expert in local and international Client Portfolio Management, both for active credit and transaction facilities.
· Well Established Marketing and Sales Expert
· Completed two Management Trainee Programs (in Citibank AS and HSBC Bank AS)

· Holder of SPK (Sermaye Piyasalari Kurulu) License

· SEGEM-Brokerage certification-Turkey Treasury Undersecretary-June 2017

PROFESSIONAL EMPLOYMENT HISTORY
KOZA HUMAN RESOURCES Inc.





      May 2019 - pre 


Chairman of the board
· Blue collar personnel procurement operation,
· Istanbul 5 regions and 81 provinces personnel supply
· Payroll operation 

· Market research to create human resources for companies

· Providing consultancy services on human resources 

IPFS – INSURANCE&REINSURANCE BROKERS INC, SUADİYE BRANCH
       January 2017 –  May 2019
Sales and Marketing Manager 

· Assist to execute the integrated account management strategy (client management, client satisfaction, client retention, renewal, strategies for widening product range per client),

· Responsibilities included marketing and sales of all investment products, daily customer visits, conducting financial analysis, preparing risk management reports and marketing of other banking instruments,

· Responsible for managing and sustaining account budgets (renewal, budget of business that is added on to an existing contract) of existing clients at the desired profitability
· Creating solutions to clients with multiple options 

· Providing technical advice, product expertise and comprehensive review of client’s risk, support sales team where needed
BURGAN BANK A.Ş, SUADİYE BRANCH




       August 2016 – January 2017
Private Banking – Portfolio Manager 

· Responsible for management of the private banking portfolio as well as the overall branch portfolio,
· Responsibilities included marketing and sales of all banking and investment products, daily customer visits, conducting financial analysis, preparing risk management reports and marketing of other banking instruments,
· Responsible for all the branch staff and teller operations

KOZA HUMAN RESOURCES Inc.






   April 2012 – August 2016

Finance Director – Board Member
· Expanded and evolved as a strategic partner and advisor to the CEO
· Held a critical responsibility for all investment decision of the company, taking into consideration risk and liquidity
· Make short and long-term business plans, research the company's operations and activities in the areas thought to show in the future,

· Manage daily financial transactions such as payments, collections, checks, POS, credits, guarantee letters, deposit money and foreign exchange operations, relations with banks, leasing or factoring companies, 
· Prepare, analyze, evaluate and control annual budget report and monthly actual reports including project feasibility analysis,
· Administrate all financial processes related with company’s subsidiaries established in other countries 
· Make planning for the company's growth and development in accordance with technical  and contemporary understanding,

· Provide financial and administrative coordination regarding other companies linked to the company and investments,

CITIBANK A.Ş, 


 




         March 2006 - December 2010

During my employment in Citibank A.S., I have obtained various different roles in a number of branches as mentioned below.

Citibank A.S, Levent Branch, Citigold Executive



         (April 2009 – December 2010) 

Citibank A.S.,Taksim Branch, Acting Branch Manager 



     (May 2008 – April 2009)

Citibank A.S., Taksim Branch, Citigold Executive




  (March 2006 – April 2008)

· Responsible for management of the private banking portfolio as well as the overall branch portfolio,

· Responsibilities included marketing and sales of all banking and investment products, daily customer visits, conducting financial analysis, preparing risk management reports and marketing of other banking instruments,

· During the Acting Branch Manager role in Taksim Branch, responsibilities included managing the entire branch and the teller operations.
HSBC BANK A.Ş,  MECIDIYEKOY BRANCH 




   June 2004  – March 2006

Retail Banking, Supervisor 

CITIBANK A.Ş, 


 




       August 2000 – December 2003

During my first employment in Citibank A.S., I have resumed the below roles. 

Citibank A.S, Yesilkoy Branch, Citigold Executive



      (March 2002 – December 2003) 

Citibank A.S., Internal Control Unit




           (August 2000 – March 2002)

· Responsible for daily account reconciliation for branch transactions and branch cash count audits
· Responsible for rate control between treasury and branch transactions.

EDUCATION & PERSONAL INFORMATION
Dogus University, Istanbul, 

Master of Business Administration/International Business (January 2000 - February 2003)

University of Istanbul, Istanbul
Bachelor of International Relations, Faculty of Political Sciences (June 1996 – June 2000)
Anatolian High School, Kutahya

High School Diploma
Military obligation completed (December 2003 – May 2004)

STRENGHTS

Analytical Skills: Analytical by nature, Solid problem solving skills coupled with investigative skills
Personal Attributes: Self motivated, creative, energetic, able to create atmosphere of learning and influence others, attention to detail, Both an individual and team player (as may be required), strong leadership skills, quick decision maker, goal-oriented, sttrong work ethics.

Language & Computing:  Excellent command in English & Proficient with Microsoft Office Applications.
COURSES & SEMINARS
During my 15 years of professional banking experience, I have attended a numerous number of training programs. Some of these can be listed as below: 

· BES

· SEGEM

· Basic Law


· Employee selection & Interview Techniques 
· Banking Law

· Retail Banking

· Emotional Intelligence at Work Training
· Basic Accounting – Banking Accounting

· Financial Mathematics

· Financial Consultant

· Financial Analysis

· Money-Banking-Macro Economy

· Factoring – Leasing – Forfeiting 

· Risk Management

· Treasury Products

· Insurance Products
· Money & Capital Markets

· Buyer’s Credit – Export Credit Agency Covered Loans

· Foreign Currency Loans & Regulation

· Management Skills

· Sales Skills

· Negotiation Techniques

· Client Focus Investment Sales

REFERENCES: References will be furnished upon request.
INTERNAL

INTERNAL

INTERNAL - Page 1 of 3

